Integrating Technology for Healthy Kids
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Integrated Health Care and Medical Records

My Doctor Online

Preventive Care Application
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Integrated Health Care and Medical Records

= All providers are able to see the medical records

We use the information in the m
yrmation

rsonalized follow-up eme
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Follow-up email messages to patients

| Copy MRH | Copy Hame | WD S

| CIFS Sched
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Status

smnewmembenelcome
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if Future Staff Message Template and Send Date

Select your custom follow-up Select desired delivery date for future staff message.

secure message template:

(%) .smnewmemberwel come
() .smfollowupacute

[ Configure F/U SM templates |

NOTE: a STAFF message [not SECURE message) will be sent to your
Patient Reminder folder. This can then be converted to a secure
message using the Toolbar's "Conwert to SecMsg™ button.

(Tmonths | (dpear |
[ 8 months |
(Gmonths]  |_To%% |
[10 months |
[11 months |
(12 months | (7]
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Follow-up email messages to patients

Enter Message
e & [SC—————— FUSM3
Add Questionnaire Preview Gusstionnaire  msMa FAEM S FUSM B

To: Strealidation C-Nonlined, CCYalidation C-HONLINET /
Regarding: C-Monned Strealidation [110003237781)

Subject |Yt|ur Recent Ofice Visit

Wessage hpe: |OnlingMsg =
< 7 1
e | mme s
P 0 pPe e (@ o 4B s N R

- Repty Oiplions

[T Do not allow peatient reply
[ Aliow reply diractty to me

~Delvery Date -1d 24 |30 4 (50 64 1w 2w w 4w
Deeliver fo patiant on 5]

Diear Ms. C-Naonlined,

question any time

Message: | Tg stay connected with me between office visits, please visit my personal website:

Hitp: e kp org/maydoctorfirenechen

<a href="hitp: e kp orgimydoctorirenechen™ Here is the link to rmy home page called Wy Doctor Cnline. <fa=
Un the left hand side column of this page:

1. Under "E-mail Your Doctar', click on "Compose Messzge' to send me an email

It was ry pleasure meeting you the other day. | want to again welcame you to Kaser Permanente. Please do not hesitate to contact me if you have any other rnedical

| »

gooeplandsend | camel |

6 May 20, 2013
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= Patients Can View

+ Lab Results

~ Immunizations

After Visit Summa

Can

efill Medications

‘Book Appointments

7 May 20, 2013

= Emall their physicians
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Patients can Review their Medical Record

Welcome, Roseanne | Sign off | California - Northern (View another region) |
MNew members: My medical Pharmacy Appointment My coverage My message
Get started record center center & costs center

TWSe . % Sign up for e-newsletters

v - W Update your profile to stay informed about health issues.

: Sign up for e- Total Health Schedule E-mail my ;:_' Act for a family
newsletters Assessment = appointments doctor g .‘ member
My message center Appointment center My medical record
l Exchange secure e-mail with your i Wondering if you should book a wisit? | view your past visit information, plus get |
doctor's office in my message center. You Consult our interactive symptom checker, wour latest test results, immunizations,
also can go there to contact our Member or go straight to scheduling in the health care reminders, and more in my
Services and Web manager. appointment center. medical record.
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View Medical Record and Book Appointments
| o et manager | oo s wanss | Shophathplons | wocatoourseress |

New members: 3 My medical Pharmacy Appointment My coverage My message
Get started record center center & costs center

G My health manager
@ My medical record

* Allergies

* Health summary

)z

-

* Hospital stays & follow-up

o Go mobile
* Immurnizations

My medical record

‘| Stay connected to kp.org
wherever you go with the
kp.org mobile app —

* Ongoing health conditions (*

® Past visit information

® Preventive health now available for iPhone B
reminders and Android . Or visit the
e Test results mobile version of our

website, m.kp.orgk".

Select the type of appointment the patient needs

O well Child/School/Camp/Sports Physical
O Injury

O Iliness/Other Concern

O Optometry Services

For questions or concerns regarding other reasons not listed , dial 408-871-9440 to reach an advice
nurse.
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Patients can Emall their Physician

Use this form to e-mail your doctor. If your doctor is out of the office and you need help before his or
her return, please call the office.

You should receive a response within 2 business days (Monday through Friday, except on holidays,
weekends, and times when your dectors indicate they are away frem the office). & reply to your
nenurgent question will result in a notificatien being sent to the e-mail address listed in your e-mail

profile,
For help with prescription refills or appointments, please go directly to the:

= Pharmacy center {refills, questions about your medications)

= Appointment center [Internal Medicine, Ob/Gyn, Pediatrics, or Family Practice departments]

All e-mails and attachments you send and receive through your secure Kaiser Permanente mailbox will
become part of your permanent medical record. To see the entire list of docters you can e-mail, please

click en a doctor name below.

Important note for teens and parents of teens: Parents and teens can read one another's e-mails to
the teen's doctors and providers. If there's an issue you'd like to keep strictly confidential, call the
docter's effice instead of e-mailing.

From: Roseanne L Rogers
To the office of: (please select)

| -PCP- =

Subject:

Message:
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Patients Can Review Messages from their Physician

New members: My medical Pharmacy My coverage 3 My message
Get started record center center & costs center
o My health manager
Inbox
0 My message center
From my doctor )

Create a message ) -
Help with e-mailing my doctor

® E-mail my doctor

® E-mail another department

You are viewing information for ROSEANME ROGERS ~

Inbox . :
Is someone missing from your list?

& From my doctor

® From another department

Sent messages

* To my doctor

Subject From Received
® To another department
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My Doctor Online

= Connect to KP.org

= Review Physician Information

ew Health Topics

e Classes and Tools
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My Doctor Online

The Permanente Medical Group

Homs Our Doctors

Staying Heaithy 4-Z Health Topics

Roseanne Rogers, MD

Padiztrics

LYy collesgues and | deskgned Wy Doctor Oniling B0 ke | ezsker for you 50 t=ke cane of your and
your chilldren's healh cane peeds. We've ncluded awarlkedy of superior online programs and heal

My Officas
Campbell Medical OfMoes

E53y Conneched wilh -
«r.:_'- Tochor Information =t we have evalusied or wilen oursekes. | am commided 10 ghing pou e best quallly  ADDRAGMICE” 1-405-571-8440
cane. | ook Farwaind o working Wi jou and your Sl
Manags & Scheduls Soa all amMce Infonmation »
FIEE {1 Bowkmark Ms 3 Foliow KPbabjdoctor
Appalriments
Visw Information
Tesl resufts Resounces formypatients |~  AboutMs | Officas & Dirsctions
mmuntzation recond ek Links
Pasiushs Hezaith Toplcs | WellCare Officavisit Forms Toods & Classes FAR  Languages
Hozolal SHEe ' Matianal mavement fo for
) meafler habis for chikdren
E-meail *Your Doctor :
Compose message Search My Toplcs Clear  Seanon A-Z Healn Topies » ECemzrs for Disease Cantral
Wien messages WRETs Mew
Pravantiva Haaftn - N Allergiz RninRls (Hay Fewer
Raminders Colds and Flu in Children
Sereaning tests and ET HeaRmpChilldren.org [AaF
= -
A Coughs in Children ;
Manage Your Famiys | Snow maire: links
Haatth Fever in Chil
P ever in Children Eanarsl Rsfsrancss
Setup access o ' Healn Encyclonedla
Immunizaticns k — _
E7'La GuiE en Espafal
These secune BEnes L
require ou o sign I Priacy Strep Throat [ Dinug Engpziopedia
FEEEE BT Matural Medicines
ADDNTIINAL TORIC S Comprenemsive Database
Bookmared Dociorns i
Infants and Toddlers B
Find 3 Doclors i
Pl Allergies and Asthma #
Recenkly Wiwed i . .
L Behavior, Development, and Parenting k
Sookmaned Fages i ) .
Digestive System k
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Carrier = E P
:= My Doctor Online

The Permanente Medical Group == 434 PM

My Doctor Online

The Parmanentes Medical Group

T 4:34 PM

Luba Abascal, MD
Internal Medicine

My Doctor Online

The Permanante Medical Gigup

Luba Abascal, MD
Internal Medicne

About Me My Offices Resources

e The Permanente
'mg’ Medical Group

Luba Abascal, MD

Internal Medicine

Professional Background About Me | My Offices | Resources H
orme
| am a native Californian who was raised
here in the Bay area. The multic ultural San Fr:nniscn-_Meﬂlul Center About Me My Offices Resources STAY COMMECTED
emaronment, excellent residency proaram Internal Medicine Department

¥ SEE MORE | | 2200 O'Farrell Street, 3rd Floor

San Francieco CA 94115 — To learn about your condition and take
Roles & Responsibilities advantage of online tools to help you
Frescription Refills (41 8151 manage them, please go to my full website

Flaceholder copy for proof of concept
purposes only. Pellentesque habitant maorbi
tnstique senectus et nelus et malesuada
fames ac turpis vitae amet

Appointments { Advice (415) 833-2700

Litas en Espaniol (415} 833-2203
Email Your Doctor
__Credentials TOOITTY 18} 784.5087
Appoiniments & Advice
"i‘ = m m Chinese Speakers (415} 833-2239 o
£ Copyright 2012 The Fermanente Medical Group
w nc. All nghts resernved. Terms & Conditions | Prvacy

CHELY
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Resources for my patients |~ AboutMe |+  Offices & Directions

Health Topics [JWWell Care Office Visit Forms Tools & Classes FAQ Languages

Colds and Flu in Children  [readPrint full article]

* Owerview % When to Keep Your Child at Home
* Causes * When to Call Us
* Prevention = Your Child's Care with Me

* Home Care

Related Health Tools:

Overview
The comman cold is caused by a large number of viruses that may Interactive Programs
occur at any time of the year. Influenza (flu) is a viral infection caused . Cold, Flu and Cough

by the influenza A or B virus and occurs mainly in the winter. They are

both contagious respiratory illnesses. Podcasts

t}4 Cold and Flu

Colds and flu are common. In most cases, your child may begin to feel

better within 8 week, but symptoms can last up to 3 weeks. Ses more Health Tools »

Yellow or green mucus is common with a cold, but it does not mean
that your child needs to take antibiotics.

= Antibiotics will not help your child's cold, flu, or chest cold.

= Antibiotics only Kill bacteria, but colds and flu are caused by viruses.

= Taking antibiotics when they are not needed can be harmful. It
increases your child’s chances of becoming infected by bacteria
that have become resistant to antibiotic medications.
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Resourcss for my patlents  [»  aboutMa |« Officas & Dirsctions

Heatth Topsts Vel Cars  Offica Vislt FOIms | Tools & Clasess | FAR  Languagss

r-i
Health Tools and Classes

Saarch My Toods Clhear Search 3ll Healn Tools »

Wiy calleagues and | ans mRoud 1o oS You 30 STy of rusted and COMMENIEN? Nesaurcas BNt SUDpa U REEln 3nd jour nesin
sares sgperincs 31 Kakser Pemmanante. Emlone Mess 100ls 200 classss 31 Umes 2nd PISCSS T3t WO 10T U 20 o =il
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Classes and Coaching

Tz corftral Wi healn and wellness classes,
IndmiduE] coursEing and SUPDaN gIoup
MESOuUnEs.

Infants and Toddlers

KACIRDI YCRIF IFTEarit oF hoddiers hecih mont by
Mo and keam e beslcs of caring for your ke

e Ege

Teens

Gat your questions answered 300ut relafionshigs,
ozl aciuRy and STDS.

Mewsletters

Shgn up for one or mane of our online newslefers,
e3ch Cushomimed Wi Information for your childs

speciiic age and stage.

Interactive Programs

Leam mare 3ot your healih wilth Tese seli-
direcied programs, animsted guides and sss)-io-
e cElulziang.

Personal Logs and Diaries
Track your healih or progress wil fhese logs,
ouestonrEines and 2ction plans.

”

U
L

ik
®

|3

Living Healthy
Change your febls and emioracs a healy
IMesssyle Tor e

Children

Track your chikd's healih o monhar Belr wellness
with @ variely of Inferacive programs., newskeRers
anduideos.

Parenting

Kizen your familly sy 3nd St Bough auery
s2age of your chlldnen's Qrowen.

Wideos and Podcasts

Lkshen o heiln tges and guided Imagerny sudk
programs ar lune In 1o videts and watch your
heciEn Improue.

Prepare for Your Procedure - Emmi
Understand wial will Fegpen befone, during and
aler a medical procedure with ese Inleracive
DIOgIramE.
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Patient Interactive Tools

17 May 20, 2013

Click on the appropriate topic to play the video

Managing Your Headaches
Acute and Chromic Meck Pain Mwﬂ1
Frozen Shoulder © Manzgng Your Shoulder Fain
Spine Care Exerdze Video
Low Back Pain

"% Hip Osteoarthrits
‘Hi'P

ACY Injury Preveniion Video

Knee Ceteoarthritic ' Patellofemoral Syndroms *
Balance & Fall Prevenfion ' FTEFE'.IﬁﬂgFﬂB"fﬂE!ﬂ
Managing Your Heel Pain Ankie Sprain '
Addifional teol3 can be found an your Physical Therapists Home Pags
HasEs Coscs Lets Gel Bhysical - Waslmrm for Hesthy Weighl - Bai= Maregemant Rodcasi
Healx Concer EM A R T. Exiing + Exmrme mad Fiiness Podcasiy Zbmey Reduchan Fodcasts
Henlx Concir Sieas Laxs * Mulriton s=d Weight Podoasi Bladder Conbol Video for Womes

Smerthhoees: Compuler & Laplop S=tup
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Preventive Care Application

= Alerts for Preventive Health Screenings

= Appointment Reminders

lew your Doctor and Locations

easonal Health Tips

18 May 20, 2013
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Preventive Appointments Personal
care doctors

f % Timely health tips > I:
| Locate a facility > |
| g Contact > |
| L Profile >
" ﬂﬂ- Settings >

2 App support >

&% KAISER PERMANENTE.



Preventive Care

il AT&T 3G 4:47 PM ull. AT&T 3G 4:50 PM =

Prevention detail

Schedule Now

& Preventive care

Ali

Fred (You)
MRN 10546056

MRN 10000002

=7y
Bone Density Test

Due: October 21, 2012 >
This test measures the density of...

Mammogram

Due: October 21, 2012

BMI Check
Due: October 21, 2012 >
BMI or Body Mass Index is a ratio...

Last Date Received: October 12, 2011

This test uses an X-ray machine to take a
View All picture of a woman's breast tissue. It can
detect lumps or masses that are too small to
be detected by a breast exam. Mammograms
are recommended for women 40 to 75 years
every 1 to 2 years. If you are due for this
service, please call us to book an
appointment.

Compilete list including up-to-date >
preventive services prompts for you

Ali
MRN 10546056

Blood Pressure Control
Due: October 21, 2012 >
If you have been diagnosed with hi...

&

Prevention Prevention

19

mi_ AT&T 3G 4:50 PM =

& Schedule appointment

Ali
MRN 10546056

Search for an appointment

Medical facility Folsom Medical Offices »

October 11, 2012 >

Search on or after

Preferred day(s) of week >

For other appointment needs or to speak with an
advice nurse, please call (866) 454-8855

Prevention

&% KAISER PERMANENTE.



Appointments

4:26 PM

u... AT&T 3G

Fred (You)

i AT&T 3G

4:32 PM 7 =

& Appointment detail

Fred (You)

4:32 PM 7 ==

ul.. AT&T 3G

Fred (You)

MRN 10000002
3 Appointments MRN 10000002 e MRN 10000002
Thursday, October 11 5:30 PM MEDICINE DEPT. 2ND FLOOR

Pezhman Zadeh, MD
San Jose Medical Center, Neurology

Friday, October 12 5:30 PM
Emily Hensarling, MD

Redwood City Medical Center, Head And Neck Suir...

Thursday, November 1 3:30 PM
Rahul Parikh, MD
Walnut Creek Medical Center, Medicine

Ali
MRN 10546056
14 Appointments

Friday, October 12 5:30 PM
Emily Hensarling, MD

Redwood City Medical Center, Head And Neck Suir...

Thursday, November 1
3:30 PM

Rahul Parikh, MD

Walnut Creek Medical Center
Medicine

1425 South Main Street
Walnut Creek, CA 94596

Additional Info:
MEDICINE DEPT. 2ND FLOOR

20

Briones 7'y
Regional Park Ygnacio Lime Ridge
Valley Regional
Open Space
V(-\:f - Meadow
re 5’ Creek
(24)
. Lafayette Saranap
680 Livorna
R,,e% Rossmoor Estates
B/VQ
or,
google Alamo
(3

Prevention Appts

W% KAISER PERMANENTE.
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Your Doctor and Locations

il ATET 3G 4:45 PM =3 il ATET 3G 4:59 PM 7
Fred .
h & MRN 10000002 * Favorites ?
=i il ATET 36~ 445PM === & il ATET 3G 4:59 PM o4

Matthew Olah, MD
Pinole >
Internal Medicine

- Matthew Olah, MD All facilities 4= Facility

Fred

MRN 10000002 i Alameda Medical Offices
Al : Map radius
MRN 10546056 . .
( " | e« Alameda Medical Offices
| 2417 Central Avenue
Nancy Cote, NP S NARhmw S WD Nearby facilities Alameda, CA 94501
Folsom . : 510-752-1000
Obstetrics and Gynecology internal Madicing Operator.
See Lo, MD Areas
Folsom > Emeryville ; Moraga
Obstetrics and Gynecology Central California (50,
View home page Call for Appts/Advice a / Chabot
Visit kp.org/mydoctor to choose or change your doctor. 33!-‘_ Regional Park
| P
nc §CO
101
D‘ . San Leandro
Prevention Appts loctors 1
ogle Ashland
San

Visit kp.org/mydoctor to choose or change your doctor.

allal) @ - (ﬁ

Nirartinne ta hara

Doctors
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Seasonal Health Tips

wiLATET 3G 454PM 7O M

o AT&T 3G~ 3:31PM O 100% =&

O 100% =&

__AT&T 3G 3:32 PM O 100% &

Timely health tips Edit 3 of 11 AV m

Get a good night's sleep
Sleep is a basic human need, like food and..

Eat Well This Summer

Summer's here! Take advantage of seasonal...

Get Outside and Exercise

Summer's here. Get outside and get your hear...

Keep Allergies at Bay
Spring allergies? We can help!

Safe and Healthy Travel
Summer is a great time to travell Be prepared.

Plan for Allergy Season

Plan ahead to control the symptoms of springti...

Put Some Spring in your Step
Spring arrives on March 20th, 2012.

Timely tips

Eat Well This Winter
Sent: January 13, 2012

Do you want to eat healthy during chilly winter
months? Fresh, locally grown fruits and
vegetables are readily available this season,
and they can be a colorful and nutritious part
of delicious winter meals.

Check out your local farmers' markets
Shop your local farmers' markets for

affordable, seasonal ingredients. Making time
on a Saturday or Sunday morning can be a

Timely tips

at about whooping coug

vaccination important?

If you or your child has not received a vaccine
to protect against whooping cough
(pertussis), you should talk to your doctor
about scheduling these immunizations as
soon as possible. Whooping cough is highly
contagious and expected to be very common
this season. It's important to protect yourself
and your family.

Share This by E-mail
Call Us: KP Flu Hotline

[ Visit: Cold, Flu and Cough Website ]

Last updated on September 28, 2011

2 W)

Timely tips
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Integrating Technology for Healthy Kids

% Timely health tips

Locate a facility

Personalized reminders
and access to care

Integrated between
clinicians and for the
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A Look to the Future
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Questions?

KAISER PERMANENTE.
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